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TALKING WITH STEVE MONROE 

Fighting the telecom wars
 
• William Roberts leads Verizon's 
regional efforts in the increasingly 
complex and competitive industry 

Irs a daily challenge. Its reviewing reams 
of facts and figures on the numbers of sub­
scribers signing up for telephone or ~temet 
or television services - and analyzmg the 
reasons why other subscribers are canceling, 
It's juggling public appearanc:eJ and market­
ing promotions along wilh srralegy meetings 
on the best way to fend offcompetirors such 
as ComcasL AT&T. Sprint Nextcl and others. 

Th stay on course, says William R. 
Roberts, Verizon's regional president for 
Maryland and Washington, D.C., it helps to 
1001< back. Often he remembers the lessons 
of those who helped him move on from his 
early days as poor boy in Unionville on the 
Eastern Shore to the marble hallway!; of 
Capitol Hill and now the executive offices of 
a g1obalteJecom gianl 

"The most impaetful person on me was 
a village blacksmith: said Roberts. whose 
father died when he was very young. "I was 
his helper. I deaned stalls, walked horses, 
anything. This man ... he was a self­
employed businessman, he shoed horses. 
made his ov.n horseshoes .. , probably had 
as UtIle as an eighth-grade education, but he 
was the smartest man I ever mel 

"Because ....ttiJe he may not have had 
book. smans. what he Laughr me ns a young 
boy was life smarts, common sense. relation­
ships, how to conduct yourself. how to talk to 
people, how \0 do business ... Those are the 
Idnds of things Istilllhink about today, those 
lessons thar I learned from him: 

A Chevy Chase residem loday, with 
offices in Baltimore and Washington, 
Roberts helpsVeriwn, which had more than 
$93 billion in revenues laSl year, OY lD Slay 
ahead of the pad in the competition for 
business and residential customers. 

Just this weel< Veriwn made an agree­
ment, subject to mayoral and City Council 
approval, to provide Verizon FiGS tebision 
in the Disaicr. RobertS said In a statement, 
"We're eager to roll up our sleeves and get to 
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work, and we urge the mayor and COUIlcil to 
act for more choice and competition by 
approving this agreement expeditiously: 

As president since 2000 ofVerizon Mary­
land. which had toml opernting It'venues of 
$227 billion in 2007, he's overseen the mush­
rooming of Vertzon\ statewide workforce 
from a few thousand to more than 12,000, as 
the company's sen';res have expanded into 
more wireless communications, high·speed 
Internet, television and other broadband and 
Internet services and products. 

The Busines." (;aJ.ene recentlv talJced 10 
Roberts about Verizon and how he got start­

ed In his career. 

Do you have FIOS (Verizon's fiber-optic 
product] television In aD areas of Maryland 
now? 

No, and 1can'l tell you ....llen it would be, 
because it has to be a marlcet for it, to make 
the business cas.e, We're still working on FiGS 
in Maryland ... a large portion of the market 
is covered, We're in Howard, Anne Arundel, 
Baltimore County, Prince George's, parts of 
Montgomery, .. 

However, I can say that 100 percent of 
the Verizon central offices are broadband 
equipped [for Internet selVicesJ, at least for 
DSL .. , thaI includes small places like Som­
erset. Mowlt fury, allover the entire state. 

Has the economic slowdown affected Ver­
izon's business? 

I don'l \cnow that that's the case so much. 
Granted, I'm more concerned with the com· 
petition Ihow rivals affect Verizon sales] ... 
burwe have experienced some line loss [cus­
tomers for wire-line services such as con· 
ventional telephonel and a lot of that is due 
to the competitiun, 

But I think it's srill early to tell because 
the sen-ices for us that can be termed discre­
tionary [such a5 digital recording capabili-

See ROBERTS, Page B-8 
ties, streaming or gaming services], 
people may tighten their belt a lit­
tle bit. But I still think the compa-
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